SYSPRO

Document Flow Manager (DFM)

A component of the SYSPRO e.net solution designed to facilitate collaborative commerce by automating document flow between

trading partners.

The value of SYSPRO DFM

e Automatic and instant retrieval of documents as
they arrive

¢ Route or immediately process the documents
without operator intervention

e Interact with any available SYSPRO business
objects. e.g. automate a response via e-mail to a
request for inventory information

e Reduce lead time between trading partners

e Eliminates duplication of effort

e Improve customer service with automated email
functionality

e Offers 24 hour processing

e Promotes cost saving
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Matching the SYSPRO Document Flow Manager to your
Business
e Provide a global business-to-business and
business-to-consumer hub
e Interact with Microsoft’s BizTalk server
e Send Email notification to the originator of
processed and/or failed documents
e Copy XML documents to “failed” or ‘processed’
folders
e Translate XML documents using an XSLT
translator
e SYSPRO business objects protect ERP system by
enforcing business logic
e Automate SYSPRO business objects
e Queue messages when the main system is down
e Track and process transactions through Microsoft
Messaging Services

Processor In
XSLT

Translator
Processor Out

Business
Object

XSLT
Translator

SMTP
Mailer

Africa & Middle East Asia Pacific Canada UK and Europe UK and Europe USA & Americas
Tel +27 (0) 11 461-1000 Tel +61 (2) 9870-5555 Tel +1 (604) 451-8889 Tel +44 (0) 161 876-7771 Tel +44 (0) 161 228-2323 Tel +1 (714) 437-1000
Email info@za.syspro.com Email info@au.syspro.com Email info@ca.syspro.com Email info@uk.syspro.com Email sales@ieg.co.uk Email Info@us.syspro.com

© 2007 SYSPRO. All Rights Reserved. All trademarks are recognized.



